
Are You
COVERED?

Fresno County cares!
In times of need, you’ve got options!

Do you need health services? 
You may qualify for Medi-Cal.
Apply now!
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No doubt; health care can be expensive. According to the 
Centers for Disease Control and Prevention, the nation 
spends $3.8 trillion on health care costs, 90% of which is 

spent on chronic conditions and mental health care. 
Heart disease, stroke, cancer, diabetes, arthritis and obesity 

are the most common and costly health problems, as well as 
some of the most preventable and responsive to treatment 
and management, especially if caught early. They’re also the 
nation’s leading causes of death and disability. Preventative 
care such as routine doctor visits, screenings and prescription 
medications save lives and trillions of dollars. 

The key to prevention is health insurance coverage. While 
most Americans are covered under workplace plans, many have 
jobs that don’t offer benefits or policies are too expensive. That 
doesn’t mean they have to go without lifesaving health care. 
Medi-Cal offers individuals and families plans that fit their 
needs and budgets. 

“Medi-Cal is California's version of the (federal) Medicaid 
program and it offers no-cost and low-cost coverage to eligible 
people who live in California,” says Lillian Hernandez, 
Eligibility Worker with Fresno County’s Outreach Unit. “Health 
coverage is important, and it can become costly depending on 
what services you may need, but Medi-Cal can help cover those 
costs.”

Under Medi-Cal, preventative care and emergency services 
are covered, as are primary care and specialist providers, 
prescriptions, dental, vision, mental health care and more. 

Premium costs are determined based on income levels. 
Clients have different policies to choose from and patients can 
select from thousands of health care providers in Fresno County 
that accept Medi-Cal insurance plans. Applications can be 

submitted online, over the phone, or in person by completing a 
paper application and dropping it off at one of Fresno County's 
Department of Social Services office locations. 

“The requirements for Medi-Cal are based on your 
household's income and whether you are a resident of 
California,” Hernandez explains. “Anyone can apply for Medi-
Cal and potentially be eligible, including single adults with no 
children, or even disabled older persons. 

“Not having children in the home should not deter you from 
applying for benefits if you think you’re eligible,” she adds. “If 
you are an immigrant, that should not stop you from applying 
for Medi-Cal. Immigrants of various statuses are eligible for a 
range of services — whether undocumented, a DACA recipient, 
a naturalized citizen, employment-authorized, or LPR (Lawful 
Permanent Resident), an individual could potentially be eligible 
for Medi-Cal.”

To apply for Medi-Cal online, visit www.mybenefitscalwin.
org or call Fresno County’s Medi-Cal Outreach Hotline at 
559-600-7998.

"Health coverage is 
important, and it can 

become costly depending on 
what services you may need, 
but Medi-Cal can help cover 

those costs."
Lillian Hernandez

Fresno County Eligibility Worker, Outreach Unit

Lillian Hernandez helps guide Medi-Cal 
applicants through the process. 
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B Y  A N N E  S T O K E S

Health is Wealth
Keeping healthy is affordable with Medi-Cal

MANAGED CARE PLANS

Once approved, many Medi-Cal recipients 
must enroll in a Managed Care Plan. Managed 
Care Plans are healthcare providers contracted 
with the State of California to administer billing 
and payment for Medi-Cal services. 

Fresno County Medi-Cal recipients can 
choose from two different providers: 

• Anthem Blue Cross 

• CalViva 

Plans can be chosen by calling and speaking 
with a Managed Care representative over the 
phone, or by visiting in person at one of the DSS 
lobby locations. It is important to note that if a 
plan is not chosen within 30 days of Medi-Cal 
approval, one will be selected on behalf of the 
recipient. 

Once enrolled in a plan, recipients are then 
able to select a Primary Care Physician. A second 
health insurance card will also be sent out from 
the chosen provider. 

Primary care physicians can refer patients 
to specialists or other care providers as needed. 
Similar to HMOs, physicians need to accept the 
plan and Medi-Cal for services to be covered. 
To help choose, recipients will receive booklets 
outlining plan details and lists of care providers. 

 To see the list of providers that accept 
Medi-Cal in Fresno County, visit www.
dhcs.ca.gov and search for “Medi-Cal 

Managed Care Health Plan Directory.” 

Speak with a Managed Care 
Representative over the phone:

 English 1-800-430-4263 
Spanish 1-800-430-3003 
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Lindsay Harris, Fresno County Outreach Social Services 
Program Supervisor, says those hesitating to apply for 
Medi-Cal could be missing out. 

“I always recommend to anyone having trouble affording 
health care costs, just go ahead 
and apply. I don’t want anyone 
to rule themselves out without 
applying first, because you just 
never know,” Harris says. 

Applying for Medi-Cal 
— California’s version of 
the federal Medicaid health 
insurance program — is quick 
and easy. Fresno County 
residents can go online at 
MyBenefitscalwin.org and complete an application in as little 
as 10 minutes, Harris says. Residents can also pick up a paper 
application at the social services office or regional center in 
their area, or make a request to have an application mailed to 
their home. 

Afterward, residents can send in their completed applications 
using the postage-paid envelope provided or drop them off at 
their nearest social services office or regional center. Aside from 
the department’s central office located on Peach and Dakota 
in Clovis, DSS has regional offices in West Fresno, Kerman, 
Reedley, Selma and Coalinga. These offices also have drop boxes 
where people can conveniently deposit their paperwork anytime.

And for anyone who needs help filling out an application, 
Harris says help is just a phone call away. “We have our new 
Medi-Cal Outreach Hotline where we can help Fresno County 
residents apply for Medi-Cal over the phone,” she says.

Those who would like to apply for Medi-Cal can call 
559-600-7998 and leave their name and phone number. An 
Outreach Eligibility Worker will return their call within 24 
hours to assist. It’s important to note that once an application is 
received, county workers may need to contact the applicant to 
request additional documents or information such as proof of 
household’s income, or proof of identification. 

“We use a lot of different factors to determine eligibility,” 
Harris says. “So if you have income, we can sometimes verify it 
through our own systems and processes.” 

“However, if we are not able to verify income through our 
own sources, then that’s when 
we would need to reach out to 
the applicant and request that 
verification,” she adds. “For 
this reason, I suggest to those 
applying that they include all 
available verifications along 
with their application.”

Applicants who are 
pregnant, blind or disabled are 
encouraged to apply for Medi-

Cal. It’s important to note that processing a Medi-Cal application 
can take up to 45 days; however, the speed of the process 
depends on how quickly applicants provide all the necessary 
documents and information, Harris says. 

Upon approval of their Medi-Cal benefits, first-time 
recipients will receive their Medi-Cal Benefits Identification 
Card, often referred to as their BIC, in the mail within just a few 
days. 

The bottom line, says Harris: Apply for Medi-Cal. 
“Otherwise, you could miss out on getting the assistance you’re 
eligible for.”

"You could miss out on 
getting the assistance 

you’re eligible for."
Lindsay Harris

Social Services Program Supervisor, Fresno County 
Department of Social Services, Outreach Unit

Lindsay Harris urges Fresno County residents in need 
to apply for benefits.

B Y  G A I L  A L L Y N  S H O R T 

Medi-Cal: Apply Today!
Fresno County can help you connect to Medi-Cal benefits 

MEDI-CAL:  
HOW TO APPLY

Applying for a Medi-Cal is easy and takes just 
minutes. Here’s how: 

Online: Visit www.MyBenefitsCalwin.org 

By phone: Call 559-600-7998 to apply over 
the phone or request an application be mailed 
to you 

By fax: You can fax your paper application to 
559-600-7706 

By mail: Send your completed application to 
P.O. Box 1912 Fresno, CA 93728 

In person: Pick up a paper application at an 
office near you, or drop your application off

Be prepared to provide the following to 
determine your eligibility: 

Household income 

Number of people in your household 

Proof of medical condition 

Proof of disability status 

Citizenship or immigration status 

Proof of residency via driver’s license or other 
form of ID 

For more details, visit www.dhcs.ca.gov/services 

Things to remember while going through 
the application process: 

A thorough eligibility determination takes 
time and is not typically made on the first visit or 
phone call. Although applications are processed 
as quickly and efficiently as possible, the entire 
process can take up to 45 days to complete. 

Applicants can speed up the determination 
process by providing requested verification in a 
timely fashion. Make sure your phone number is 
kept current; eligibility staff may need to reach out 
for additional information. 

 
Do you have outstanding medical bills 

from the last three months?
You could also apply for retro-active Medi-

cal coverage. If determined eligible, you can get 
assistance with medical bills incurred within the 
three months prior to application. 

For seniors or those who qualify, financial assistance 
is available under the federal Medicare Savings 
Program, which can help with Medicare premiums for 
Part A, Part B, deductibles, coinsurance or co-payments. 
Recipients can request this assistance even if they don't 
have Medi-Cal. 

HELP FOR SENIORS
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From head to toe, Medi-Cal helps keep you and your family 
healthy. Whether it’s for routine check-ups, emergency 
room visits or surgery, its low- or no-cost coverage ensures 

you’re able to get the medical care you need when you need it. 
“Through the program, you can get an array of services,” 

explains Lillian Hernandez, Eligibility Worker with Fresno 
County’s Outreach Unit. “Certain things that are medically 
necessary (can) be completely covered by Medi-Cal. In addition 
to emergency care, Medi-Cal also covers preventative care, 
which is very important.”

Preventative care, routine screenings and management of 
chronic conditions ensure people are able to get the medical care 
they need before conditions become serious and more costly. For 
example, controlling heart disease with diet and medication can 
help prevent a heart attack or stroke. Without health insurance, 
patients’ only option is often the emergency room. 

“All that out-of-pocket cost that comes with a visit to the ER 
can really cause a hardship for any household. Health coverage 
could help reduce medical care costs, or potentially cover most 
expenses altogether,” Hernandez says. “Individuals  
and families are running the risk of not accessing the care 

they need, which is why preventative care is so important for 
everyone to have. You’re running the risk of not taking care of 
what needs to be taken care of for yourself and for your family.”

In addition to preventive care and emergency room visits, 
Medi-Cal covers a wide range of needs, including: prescription 
drugs; medical equipment; physical, verbal and occupational 
therapy; maternity care; family planning; and — for qualifying 
clients — vision and dental care. Through Medi-Cal, patients 
also can access mental health care and substance abuse 
treatment, including inpatient and outpatient programs.

“It’s important to be able to access affordable mental health 
services for yourself and for your family,” Hernandez says. “It’s 
something that's still kind of a taboo topic, people are still a little 
apprehensive speaking about it, but it’s something that needs to 
be at the forefront of services being offered.”

“Medi-Cal also can cover services through residential 
treatment facilities for drug and alcohol abuse. Some of those 
facilities incorporate mental health care, prescription drugs and 
doctor visits,” she adds. “Whatever they need — it is a case-by-
case basis — if you go to a facility that accepts Medi-Cal, your 
treatment can be covered.”

For more information, visit www.dhcs.ca.gov. If you are a 
Fresno County resident and you would like to apply for Medi-
Cal over the phone, call 559-600-7998 today. 

“In addition to 
emergency care, 

Medi-Cal also covers 
preventative care, which 

is very important.”
Lillian Hernandez

Eligibility Worker, Fresno County Department of Social 
Services, Outreach Unit

B Y  A N N E  S T O K E S

What You Need, 
When You 
Need it

Medi-Cal provides for emergencies and routine 
care

WHAT MEDI-CAL COVER

Outpatient services when you don’t need to go to the 
hospital, such as doctor’s appointments

Emergency services such as emergency room visits

Hospitalizations

Maternity and newborn care for before and after a 
baby is born

Mental health and substance use disorder 
services, both inpatient and outpatient programs

Vision care including office visits, glasses or contacts 

Dental care including preventative care such as 
cleanings as well as some orthodontics, if necessary

Prescription drugs

Rehabilitation programs and devices such as 
speech, physical and occupational therapy and equipment 
like wheelchairs, canes and CPAP devices that help you 
recover from an injury or manage a disability

Laboratory services such as blood work and other 
testing procedures

Preventative and wellness services including regular 
check-ups, immunizations and screenings 

Chronic disease management for conditions such as 
asthma and diabetes

Children’s services including dental and vision care
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About 10 years ago, Himena Jimenez was a single woman 
in her early 40s, working seasonal jobs wherever she 
could. 

But the Fresno County resident says she suffered from 
diabetes and had no health 
insurance. Consequently, she 
often lacked money for her 
medications.

Her sister told her about 
Medi-Cal, California’s version 
of the federal Medicaid health 
insurance program. But Jimenez 
believed that the program had 
too many requirements, that 
applicants had to earn a certain 
amount of money to qualify and 
that her undocumented status 
made her ineligible for coverage. 

“But her sister encouraged her to apply anyway,” says 
Isabel Rodriguez, Eligibility Worker with Fresno County's 
Outreach Unit, translating for Jimenez. “And she did.” 

Many people have misconceptions about Medi-Cal, 
Rodriguez says.

Some view Medi-Cal as a handout, but many working and 
retired adults, including those with Medicare health insurance, 
can qualify for the Medi-Cal program.

“I encourage people to apply for Medi-Cal,” says 
Rodriguez. “If they’re eligible for it, they’ll receive 
it. It’s a safety net for you whenever you need to go 
to the doctor. 

“It’s health insurance. It’s better to have it than to 
get sick and worry about not having health insurance 
once you’re in that situation,” she adds.

Unfortunately, sometimes misinformation about 
Medi-Cal comes from well-meaning friends and 
family members, Rodriguez says.

“People share information about their situations, 
such as, ‘I make this much money, and didn’t qualify 
for Medi-Cal.’ So other people assume they won’t 
qualify for Medi-Cal either. 

“But making assumptions about who qualifies for 
Medi-Cal is one of the biggest mistakes that people 
make,” she says.

When Jimenez applied for Medi-Cal, she 
discovered that the process was easier than she 
thought. 

“She says that when she applied, she filled out 

her application in our office where she got the help she needed 
to complete the form,” Rodriguez says.

One fact people may be unaware of is that young people 
under age 26, whether undocumented or not, and undocumented 

adults age 50 and older can be 
eligible for the full range of 
Medi-Cal services. 

Those who are unqualified 
for full-scope coverage can 
still be eligible for restricted-
scope coverage for pregnancy-
related conditions, medical 
emergencies and long-term 
care.

Fresno County's eligibility 
staff will never share one’s 
immigration status with anyone, 

Rodriguez says. 
“Their immigration status is confidential,” she says. “The 

only reason we ask for that is so we can determine whether 
you’re eligible for the full-scope medical coverage or the 
restricted coverage.” 

Today, Jimenez spends most of her days taking care of her 
four grandchildren, she says. 

“She says Medi-Cal helps cover all of her medicines, her 
doctor appointments and appointments for the kids,” Rodriguez 
says. “Medi-Cal has helped her a lot.” 

“Making assumptions 
about who qualifies for 
Medi-Cal is one of the 

biggest mistakes that people 
make.”
Isabel Rodriguez

Eligibility Worker, Fresno County Department of  
Social Services, Outreach Unit

B Y  G A I L  A L L Y N  S H O R T

Who can get Medi-Cal?
More people qualify than you might think 

MINOR CONSENT PROGRAM: 
HELPING KIDS  

AND TEENS COPE

Children and teens could be experiencing 
challenges such as mental health issues, sexual 
abuse, substance abuse, or are in need of family 
planning or pregnancy-related services. Often 
when encountering these barriers, children and 
teens are unable to confide in the parents or 
guardians in their lives. Sadly, failing to get help 
for such conditions can lead to more dangerous 
health outcomes or tragedy.

To help, the Minor Consent Medi-Cal Program 
offers eligible children and teens free and 
confidential care for these special circumstances.

Allowable services for  
minors under age 12 include: 

Pregnancy and pregnancy-related services

Family planning services 

Sexual assault services

Minors ages 12 to 20 can access  
the above services as well as:

Sexually transmitted diseases treatment

Drug and alcohol abuse treatment and 
counseling

Outpatient mental health treatment and 
counseling

Those in need of services can confidentially 
apply for the program over the phone by calling 
the Minor Consent Hotline at 559-600-9799. The 
County will never call, send mail to the home or 
ask for a social security number.

Visit FresnoCountyCA.gov/DSSAssist and click on 
the Minor Consent tab for more details,

https://www.co.fresno.ca.us/departments/social-
services/assistance-programs/minor-consent-
medi-cal. The Fresno County DSS Outreach Unit attends various events 

throughout Fresno County to share information about Medi-
Cal and assist with access to benefits. 

PHOTO COURTESY OF FRESNO COUNTY DSS
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A $1,200 bill for a little one’s health exam can be shocking 
– especially for a working-class family without medical 
insurance.

That’s what happened to Teddy P., 
of Fresno, who was billed that amount 
after he took his 2-year-old son to 
Valley Children’s Hospital in Madera 
with a high temperature and a mouth 
infection. 

“I wanted a doctor to look at my 
son, because I didn’t know what he 
had,”  says Teddy, 33.  “We were in 
the ER for three or four hours until a 
doctor examined him, and (the doctor) 
said it was just a fever and gave him 
some Tylenol.”

Relieved his son was not 
hospitalized, Teddy was shocked by the ER bill. Lacking 
medical insurance, Teddy and his wife Katie reached out to 

Medi-Cal for help – and it came through.
“Medi-Cal is awesome,” says Teddy.  “It really helps people 

who can’t afford coverage on their own.”
Teddy’s family lost their health 

insurance in mid-2020, when 
he was laid off from his job as 
a salesman. He then became an 
independent commercial/residential 
solar consultant.

“I am not low income.  I 
am middle class,” says Teddy, 
describing his budget as tight. 

His wife Katie, a housekeeper, 
sells Scentsy fragrances part time. 
Neither her job nor her husband’s 
has health benefits.

In late May, their 2-year-old 
son developed a bad fever. 

“He’s an energetic boy,” Teddy says of the youngster.  
“Normally, he likes to run around chasing his two older 
brothers.  He laughs.  He also dances to Lecrae’s hip-hop 
music.”

But suddenly, the rambunctious tyke seemed “lifeless.” 
Showing no improvement after nine days, his dad took him to 
Valley Children’s. Using a credit card, Teddy paid the hospital 
$400. Teddy was then billed another $800 by the ER doctor for 
that single visit.  That was the doctor’s share.

The unexpected $1,200 debt burdened the couple. They 
applied online for Medi-Cal assistance in July, at a time when 
COVID had squashed Katie’s fragrance sales.

The family qualified for retroactive Medi-Cal coverage, 
triggering a full $400 refund to Teddy from the hospital. Medi-
Cal also paid the doctor’s $800 fee, before it was due. 
The family also met guidelines for subsidized health care.  
The children — including the fully recovered 2-year-old — 
are insured through Medi-Cal for Families, for a monthly 
$13 premium each. Their parents obtained insurance through 
Covered California, the state’s health insurance marketplace, 
saving them a combined $450 a month. 
“We were blessed to be approved,” Teddy says.

“Medi-Cal is 
awesome. It really 

helps people who can’t 
afford coverage on their 

own.”
Teddy P.

Medi-Cal recipient

Raul Uriarte, Jr., Fresno County DSS Outreach 
Unit, helps rural residents get the Medi-Cal 

benefits they need.
PHOTO COURTESY OF RAUL URIARTE, JR.

B Y  E D G A R  S A N C H E Z

Emergency help  
within reach 

Family gets assistance after child’s illness – 
and health coverage, too

REACHING RURAL 
RESIDENTS

Enrolling all eligible local residents in Medi-Cal 
is the goal of the Fresno County Department of 
Social Services (DSS).

To achieve that, DSS has partnered with 
nonprofits, churches and other organizations to 
host Medi-Cal enrollment events, particularly in 
rural areas.

“We’ve been on a roll, visiting rural towns 
like Mendota, Firebaugh, Huron, Sanger, Parlier, 
Auberry and many others,” says Raul Uriarte, Jr., 
Eligibility Worker, Fresno County DSS Outreach 
Unit.

Rural residents often lack transportation, a 
barrier to visiting DSS offices, Uriarte says.  “(So) 
we take our resources on the road – laptops, 
applications, resource flyers and, of course, 
tables, canopies and chairs. We average about 
three events a week, sometimes more.”  

Do you know of a friend, relative or  
neighbor who might be in need of  

services through Medi-Cal?

Fresno County Medi-Cal Outreach Hotline:  
559-600-7998

Staff are available to assist with Medi-Cal 
applications or questions about the application 

process over the phone.



 County of Fresno    |    www.co.fresno.ca.us    |    7

Five years ago, Bonnie Sinclair was an unmarried mother 
of a teenager and working as a caregiver when she learned 
she was pregnant. 

The news came, however, at a time when she did not have 
health insurance. 

“Being pregnant, I needed medical care, but in my financial 
situation, I couldn’t afford anything,” she says.  

Fortunately, Sinclair’s insurance 
agent told her about Medi-Cal for 
low-income individuals and families 
and encouraged her to apply for the 
program. 

“She figured things out based 
on my income,” says Sinclair. “She 
took my information and said, ‘This 
is what you qualify for.’” 

Once Medi-Cal accepted her 
application, Sinclair was able to 
select a managed care plan under 
Anthem Blue Cross, which paid for 
her prenatal care to keep her and her 
baby healthy during her pregnancy. 

“I got to have regular visits 
with the OB-GYN who took care 
of me throughout my pregnancy. 
I had blood tests, ultrasounds and 
medications as needed,” she says. “I 
was grateful to have the insurance 
because I was able to take care of 
myself and baby throughout.”

Sinclair gave birth to a healthy 
baby girl, Isla, on March 16, 2016, 
at Clovis Community Medical 
Center. But even before Isla’s birth, 
Sinclair took steps to make sure Isla 
would be covered under Medi-Cal 
after she was born. 

“After the birth, Isla was able 
to get her regular check-ups and her 
vaccinations, and we’ve continued 
to see the same physician that 
she has seen since she was born,” 
says Sinclair. “And for months 
afterward, they cared for me and 
made sure that everything looked 
normal. 

“Without Medi-Cal, I wouldn’t have been able to see the 
baby and listen to her heartbeat on a regular basis with the 
ultrasound,” she adds. “Going to the hospital would have been 
financially devastating, and obviously getting her care would 
also have been a financial impossibility.”  

Today, Sinclair is married to her husband, Byron, and Isla 
is in kindergarten. And with Medi-Cal, the family has the health 

insurance needed to keep Isla healthy, 
she says.

“When I need medical care for 
her, I can take her without having to 
pay some extreme copay. I can take 
her to get her regular vaccinations 
and her flu shot, and I can’t wait for 
the COVID vaccine to be approved 
for her.

“We all deserve to be cared for 
and to live healthy lives and have 
access to health care,” Sinclair says. 
“So if you can get Medi-Cal, get it.”

“We all deserve to 
be cared for and to live 
healthy lives and have 
access to health care.”

Bonnie Sinclair
Medi-Cal recipient

The Sinclair family – from left, Alora, 

Bonnie, Byron and Isla – shown on a pre-pandemic vacation. Medi-Cal made a positive 
difference in their lives.

PHOTO COURTESY OF THE SINCLAIR FAMILY

B Y  G A I L  A L L Y N  S H O R T 

Making a difference
Insurance helps mothers and babies stay healthy

MANAGING YOUR 
PREGNANCY 

Having access to an OB-GYN and other health 
care providers is important for maintaining a 
healthy pregnancy. 

But without health insurance, the costs for 
check-ups, routine tests and birth and delivery in a 
hospital can mean paying thousands of dollars out 
of pocket. 

In Fresno County, however, low-income 
pregnant women can access no- and low-cost 
health insurance through the Medi-Cal Managed 
Care program. 

The program is made possible through a 
partnership with Anthem Blue Cross Partnership 
Plan and CalViva Health, both of which offer 
managed care plans that include services for 
pregnant women and their babies. 

“They will cover the routine visits, so pregnant 
women can see their doctor and have delivery 
and initial postpartum coverage,” explains Jose 
Corchado, Social Services Program Supervisor 
with Fresno County Department of Social Services.  

Through Medi-Cal Managed Care, expectant 
mothers and babies can access services such as: 

•	 Doctor visits

•	 Prenatal care

•	 Prescriptions

•	 Hospital care

•	 Newborn care

•	 Check-ups and immunizations for children

To learn more, visit www.healthcareoptions.dhcs.
ca.gov or call Health Care Options directly, at 1-800-
430-4263 (English) or 1-800-430-3003 (Spanish). 

Jose Corchado, Social Services Program Supervisor, 
Fresno County Department of Social Services, helps 

women and babies get the care they need.  
PHOTO COURTESY OF JOSE CORCHADO
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Online 24/7 through MyBenefitsCalWIN.org 
Find the link, Fresnocountyca.gov/DSSAssist

Phone our DSS Outreach Team: 559-600-7998

Mail-in/Fax
Mail to: P.O. Box 1912, Fresno, CA 93718
Fax to 559-600-7706

Walk-in 
DSS Locations 
24/7 dropboxes
Pick up a paper application which includes a postage 
paid envelope at any of these locations

Questions? Call an eligibility worker right away. Simply call the 
DSS Call Center, toll free 1-855-832-8082 between 7:30 a.m.-4:30 
p.m. Any worker who answers the phone will be able to assist you.

Automated information about your Medi-Cal case:  
Get answers to your most frequently asked questions 24 hours a 
day, seven days a week through our automated system toll free at: 
1-877-600-1377.

To access case information and upload documents, 
please visit:

DSSPass.fresnocountyca.gov
Youtube videos available to assist you with setting up 
and navigating your DSSPass account
MyBenefitsCalWIN.org

Information you need to apply
Be prepared to provide the following to determine your 
eligibility: 

Household income

Number of people in your household

Medical conditions

Disabilities

Citizenship or immigration status

Proof of residency via driver’s license or other form of ID

All information is kept confidential.

How to apply 
for Medi-Cal
Applying for Medi-Cal is easy and takes just minutes

IMPORTANT NOTICE TO ACTIVE MEDI-CAL RECIPIENTS

Fresno County wants to make sure there are no unnecessary interruptions to your benefits in the coming year.

•	 Keep your contact information up to date: If your contact information (phone number, email, mailing address) has changed,  
report any changes as soon as possible.

•	 If you’ve moved within the last two years, please provide your new address to ensure you continue to receive important information  
about your Medi-Cal coverage. 

•	 If you have changes in your household (such as income, someone becoming pregnant, a new household member or address),  
please report those changes as soon as possible.

Changes and updates can be reported by calling the Call Center, submitting online through MyBenefits CalWIN or DSSPASS, or walking in to the nearest 
office.

www.mybenefitscalwin.org https://dsspass.fresnocountyca.gov

DSS Locations

Clovis Campus - Building 1 
3500 Never Forget Lane 
Clovis, CA 93612
Hours: 7:30 a.m.-3:30 p.m. weekdays

Coalinga Office
311 Coalinga Plaza
Coalinga, CA 93210
Hours: 7:30 a.m.-3:30 p.m. weekdays

Kerman Regional Center
15180 W. Whitesbridge Ave.
Kerman, CA 93630
Hours: 7:30 a.m.-3:30 p.m. weekdays

Reedley Regional Center 
1680 E. Manning Ave. 
Reedley, CA 93654
Hours: 7:30 a.m.-3:30 p.m. weekdays

Selma Southeast Regional Center
3830 McCall Ave. 
Selma, CA 93662
Hours: 7:30 a.m.-3:30 p.m. weekdays

West Fresno Regional Center
142 E. California Ave.
Fresno, CA 93706
Hours: 8 a.m.-3:30 p.m. weekdays


